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“Tomorrow begins in the East”
Adhering to its tagline, the University of the East Manila has a
deep sense of dedication to provide service to the students,
opening up endless opportunities through providing
progressive education enabling the students to become good
and competent individuals. It offers high-quality education in
the fields of dentistry, business, engineering, sciences, and
many others..
“Red Warriors” as we call ourselves, are stalwarts on
developing excellence and character that would build the
tomorrow that everyone desires. The participants are 19 zealous
students from the College of Business Administration who
were aided by two high-caliber inspiring professors from the
same college.

ABOUT US

THE FUTURE OF HIGHER EDUCATION
BY UNIVERSITY OF THE EAST MANILA,
PHILIPPINES
Participating in the Global Education Forum has provided us
with invaluable knowledge and insights on the ever-changing
needs of higher education not only to a university per se but
also to nations as a whole. It sets a core within us of uttermost
endeavor to achieve and maintain a position at the vanguard of
higher education toward the goal of greater inclusivity,
excellence, and commitment to the development of a just,
progressive, and humane society.

“Tomorrow begins in the East”

Furthermore, it made us realize the untapped power of
students' voices, that beneath the voices of students is the
confidence and hope to change the future of education.
Education is more than just a stepping stone to our dreams; it
is a beacon of light that, if restored and revamped, will lead to
new horizons of nations yet to be seen.
- The Participants
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HACKATHON RESOLUTION
“What does today’s university need to be better?
What 3 things should it keep, 3 things should it
add, and 3 things should it eliminate?”
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The research focused on determining the emerging issues first, so as to
ground later phases in the realities faced. The whole research process is
also made in accordance to the Double Diamond Process.

BRAINWALL

Synthesizing our initial research, we came up with 5 clusters:
Cluster 1 -Effective higher educational systems around the world
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Cluster 2 -Problems/issues/challenges faced by students from higher education
Cluster 3 - Problems/issues/challenges faced by teachers from higher education

Cluster 4 - Problems/issues/challenges faced by universities offering higher education
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Cluster 5 - Recommendations, forecasts, insights into the future of higher education
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As recommended, here are four different sentences that best summarizes the
conclusions we have reached through this first phase or research:

1

Universities need an immersive curriculum that is adaptive to hybrid learning models
because of the current health risks in the present, but as well as to slowly integrate
technology’s bigger role in higher education long term.

2

Professors need to have a broader set of pedagogical techniques tailored for hybrid
learning models because how they teach and deliver content should mirror not only
the curriculum needs but as well as the realities faced by their students.

3

Students need an understanding of global and/or national goals and issues because
apart from developing knowledge in their respective industries, they need to be taught
at how they can contribute at solving social challenges.

4

Students need viable alternatives to the costly 4-year degree program because access
to higher education should be equitable especially to the low-income population.
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Collaboration is the key! In order to gather more insights from the team, most of our
work were done in Google Sheets, so everyone can work at the same time.
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DECREASE IN
FUNDING FOR
UNIVERSITIES

In a recently released survey (2021) of over 700 higher education professionals by the Association of
American Colleges and Universities,

74% of respondents
said the most
significant
challenge facing
their school is
financial
constraints

60%

This can happen even in public funded institutions, as cuts in the public education
budget continue to give way for health and social protection spending
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74%

o 60% of respondents
indicated they are very
concerned about the
overall financial
stability of their
institution.

1

❑

In Ukraine, the education budget is set for a cut of around 4 percent or US$217
million in 2020 to make more space to deal with COVID-related shocks.

❑

In addition, in Kenya, policymakers have identified development spending on
tertiary education necessary cuts to support the country’s COVID-19 response.

❑

o Further, Canada and the US, education authorities have announced cuts to their
education budget including layoffs, reductions in staff recruitment, and reductions
in agreed salary increases.
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Funding for higher education is one of the most glaring
issue that universities, schools, colleges, and governments
all over the worlds face today.
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A myriad of adversities in executing online and remote
learning has been encountered. These include:

• lack of access to devices
• poor connection and stability in the internet;
• digital literacy;
• lack of training to adapt in current learning

UNFAVORABLE
LEARNING
ENVIRONMENTS

environment;

• inadequate learning resources which result from
financial-related problems
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For example, a recent study in the Philippines on students' online learning problems
during the pandemic and how they coped found that the majority of the students'
responses were linked to delivery and learning quality, as well as anxiety and other
mental health issues

Limits
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UNFAVORABLE
LEARNING
ENVIRONMENTS

restrictsmobility
no effect
4%
2%

Reduces the
quality of
learning
experience
50%

Aggravates
financial
problems
9%
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Causes anxiety
30%
Source: Students’ online learning challenges during the pandemic
and how they cope with them: The case of the Philippines (2021)
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As students continue to be restricted from accessing
facilities universities can provide, their current
learning environment, primarily their homes, may
not be conducive enough for most students.
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46%
54%
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recognizing and overcoming persistent
inequities

46% of campus
stakeholders cited
that recognizing and
overcoming
persistent inequities
across campus as a
major challenge.

others

Source: Association of American Colleges and Universities, 2021
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There are many barriers to achieving universal access,
including poverty, crisis and emergency, high tuition fees,
geographic mobility, and health issues.
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In Asia, a common issue is on technology.

While 76% of households in high-income economies have computers and
86% internet access, average access to computers and the internet in
upper middle-income economies is only 52% and 68%, respectively.
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Source: International
Telecommunication
Union. World
Telecommunication/ICT
Indicators Database
(2021)
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Lower-middle income
economies

31%
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Computer

In lower-middle income
economies, only 18% of
households on average
have a computer and 41%
have internet access at
home. Mobile phones and
television are available in
most households in
developing Asia, albeit less
so in lower-income
economies.
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Being unprepared for such a monumental shift in the
way classes are conducted, the effectiveness of
delivery in online/remote learning heavily relies on
the technology possessed by the student.
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Source: UNESCO (2021)
At the onset of the pandemic, schools and universities were given two options: to close down
indefinitely or to push through with online/remote learning. The former was clearly not an option,
so they were forced to go with the latter. Although it seeks to compensate for the losses, the
success of this strategy depends on access to learning materials and the effectiveness of these
materials.
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For example, lockdowns during the start of the pandemic in South Africa resulted to over
1.1 million students enrolled in tertiary institutions being affected. It was estimated that
about 14% of annual school curriculum coverage for 2020 was lost due to lockdowns.

IMPACT OF COVID 19
CURRICULUM
LOST
14%

DISRUPTED
CURRICULUM

CURRICULUM
COVERED
86%

DISCOVER
insight into the
challenge

CURRICULUM LOST

CURRICULUM COVERED

&

DEFINE
the areas to
focus upon

1

2

3

1
DISRUPTED
CURRICULUM
DISCOVER
insight into the
challenge

Implementation of previous curricula relies on
consistent in-person classes. Even with the ongoing
reopening of classes, localized outbreaks can still
threaten the conduct of classes, which affects
academic calendars.
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ABILITY TO AFFORD
COLLEGE

College Graduates

1

High School Graduates

20%

RISING STUDENT
DEBT AND
FINANCING
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80%
CANNOT AFFORD

• Over the past 10 years, college costs
have increased by roughly 25% and
U.S. student debt has increased by
more than 100%. Today, 44.7
million borrowers collectively owe
more than $1.7 trillion dollars in
student debt.

College graduates earn
80% more than those
with just a high school
degree.
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College is more important yet more expensive
than ever before.
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It is through these stages that we realized that
we cannot address the future of higher
education without addressing the current
landscape in particular to bouncing back in the
next few years. How we address these needs
would lay the foundation for any visions we
have.
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FINAL CONCLUSIONS

THE FUTURE OF HIGHER
EDUCATION BY UNIVERSITY OF
THE EAST MANILA PHILIPPINES
Universities today operate in a demanding and fastmoving environment that it would necessitate more
people to be involved to address the demands of
industries and the society.

The future of higher education would be determined
by
the transformation of its blueprint, the
curriculum. The post-pandemic era will see the best
of both worlds of digital and traditional learning. This
would be the fuel to produce graduates that are
industry and society aligned.
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